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What is animal welfare?

A Aniwell f meares dow an animal is coping with the conditions in which it lives.

An animal is in a good state of welfare if (as indicated by scientific evidence) it is healthy, comfortable, well nourished,
safe, able to express innate behavior, and if it is not suffering from unpleasant states such as pain, fear, and distress.
Good animal welfare requires disease prevention and appropriate veterinary treatment, shelter, management and
nutrition, humane handling and humane slaughter/killing.

Animal welfare refers to the state of the animal; the treatment that an animal receives is covered by other terms such as
animal care, animal husbandry, and humane treatment.

Article 7.1.1. Terrestrial Animal Health Code (World Organization for Animal Health (OIE))

_ . Return to content
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What are needs for animals?

Animal welfare can be a difficult concept to understand because it has no single definition and can mean different things
to different people. The five main welfare needs are:

A need for a suitable environment

A need for a suitable diet

A need to be able to exhibit normal behavior patterns
A need to be housed with, or apart, from other animals

A need to be protected from pain, suffering, injury and disease

With regard to animal welfare in particular, Sodexo supports the globally-r ecogni zed AFi ve Freed
animal welfare as an aspiration for its animal welfare strategy:

1. Freedom from Hunger and Thirst T by providing ready access to fresh water and a diet to maintain full health and vigor.

2. Freedom from Discomfort i by providing appropriate environment including shelter and a comfortable resting area.

3. Freedom from Pain, Injury or Disease T by ensuring prevention or rapid diagnosis and treatment.

4. Freedom to Express Normal Behavior i by providing sufficient space, proper facilities and company of the a n i mawn &irsd.
5

Freedom from Fear and Distress i by ensuring conditions and treatment which avoid mental suffering.

_ . Return to content
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Is there an international reference for animal welfare?

CHANGED

Yes, the recognized reference for animal welfare is the World Organization for Animal Health (OIE).

What is the OIE?

The World Organization for Animal Health (OIE) is an intergovernmental
organization with a mandate from its 178 Member Countries and Territories
to Improve animal health and welfare in the world.

The OIE is the reference standard-setting international organization
according to the Sanitary and Phytosanitary Agreement of the World Trade
Organization.

It is notably responsible for ensuring transparency of the animal disease
Situation worldwide, including diseases transmissible to humans, as well as
safeguarding the sanitary safety of world trade of animals and animal
products. Since 2000 the organization also publishes international
standards on animal welfare.

Sodexo has worked on their recommendations and has tried to follow them
when i t pbssible. Then by requesting our suppliers to sign our Charter,
Sodexo complies with OIE recommendations.
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What i1 s Sodexobs strategy?

Sodexo supports the globally-recognized i Fi Wree e d comanimal welfare as an aspiration for its animal welfare
strategy:

1. Freedom from Hunger and Thirst i by providing ready access to fresh water and a diet to maintain full health and vigor.
2. Freedom from Discomfort i by providing appropriate environment including shelter and a comfortable resting area.
3. Freedom from Pain, Injury or Disease i by ensuring prevention or rapid diagnosis and treatment.

4. Freedom to Express Normal Behavior 1 by providing sufficient space, proper facilities and company of thea n i mawn o6 s
kind.

5. Freedom from Fear and Distress T by ensuring conditions and treatment which avoid mental suffering.

In recognition of the fact that animal welfare is a key component of a sustainable supply chain, Sodexo has developed a
Sodexo Animal Welfare Strategy to meet its commitment to source sustainably reared products.

i S o d emllovork with its suppliers to improve animal welfare throughout its supply chain.o

What product scope is covered by this strategy?

This strategy is applicable to all meat and egg products (fresh and frozen) supplied to Sodexo by its suppliers. The main
types of animal protein sourced by Sodexo are poultry, beef, pork, veal, rabbit and egg products.

_ . Return to content
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CHANGED

Who asks Sodexo about animal welfare?

Interest from external stakeholders:

UConsumers/ Clients regularly ask questions about Sooc¢
welfare

Interest from Non Financial Analysts:
U Specialist analysts i.e.: the Business Benchmark on Farm Animal Welfare (BBFAW)

Concerning Business Benchmark on Farm Animal Welfare (BBFAW)?

A London based BBFAW is designed to improve corporate reporting on farm animal welfare management, policies,
practices, processes and performance and, over time, contribute to tangible improvements to the welfare of the animals
raised for food within company supply chains.

A It is the first global measure of farm animal management, policy commitment, performance and disclosure in food
companies and is designed to enable investors, companies, NGOs and other stakeholders to understand the relative
performance of food companies in this area (each year since 2012).

A The program is supported by founding partners, Compassion in World Farming and World Animal Protection, who
provide technical expertise, guidance, funding and practical resources.

_ . Return to content
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Do the 80 countries have the same requirements?

All countries where we operate must apply this strategy and suppliers are requested to sign the Charter. Sodexo is
committed to adopting measures which ensure continuous improvement in the field of animal welfare.

This commitment will be achieved in several stages:
A Ensure that the Animal Welfare Supplier Charter is available in at least one official language of all Sodexo countries
A Ensure that the Animal Welfare Supplier Charter is signed by all relevant suppliers

A Define and implement species specific animal welfare improvement strategies

During the objective setting (roadmap) process, countries are asked to confirm their objectives for the translation of the
supplier facing documents and the acknowledgement of the Sodexo Animal Welfare Supplier Charter by the relevant
suppliers and the implementation of the above strategies.

The achievement of these objectives is checked through the annual Better Tomorrow country survey and the status of the
achievement of the objectives is reported back to regional management teams through the Better Tomorrow Dashboard.
In addition, status reports are given in regular Supply Management meetings and Supply Management Directors are
challenged on their progress.

In addition, S 0 d e xpwdgress is publicly reported annually in the Registration Document.

_ . Return to content
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Who is responsible for implementing this strategy?

A Internal responsibilities:

U Supply Management teams are responsible for communication to all relevant suppliers and signature of Supplier
Charter

U Better Tomorrow Champions are responsible for other internal and external communication and follow up with
central Better Tomorrow team
A External responsibilities:

USuppliers commit to ensure that the suppliers in their
as laid out in the document where appropriate

_ . Return to content
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CHANGED

How are the 80 countries implementing this strategy?

As of 315t August 2017:
U The Sodexo Animal Welfare Supplier Charter had been translated into 18 languages making the
Charter available in the national languages of countries representing 95% of On-site Services

revenues.
U A total of 474 suppliers have signed the Sodexo Animal Welfare Supplier Charter.

How will we involve our suppliers?

Our priority is to raise awareness amongst the supplier community. We will progress as follow:
A Ensure that all relevant suppliers receive and acknowledge the Sodexo Animal Welfare Supplier
Charter

Return to content
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CHANGED

How will Sodexo verify supplier compliance?

Our first priority is to raise awareness within all our supply chain communities. We request our suppliers
to communicate the principles of Sodexo Animal Welfare Charter to all relevant parties.

A No specific Sodexo animal welfare audits will be carried out

A Our Supply Management teams will seek to source from suppliers who are demonstrating progress in animal welfare
where possible evidenced by the use of 3rd party certification programs.

FOCUS:Sodexo in France is setting up a supplierds assessmen
veterinary scientist, Sodexo in France challenge its suppliers in term of rearing, transport and slaughter.

The objectives of this assessment are:

A To identify best practises and possible improvement plan with the supplier
A To continue to raise awareness amongst the supplier community

A To benchmark our suppliers on their animal welfare strategy

This initiative is recognized as an innovation and a constructive process by its suppliers.
Since 2015, 45% of suppliers who have integrated production systems (including slaughtering activities) have been

evaluated.
_ e Return to content
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CHANGED

Communication - How will Sodexo raise awareness among its clients and consumers 1/6
community?

Sodexo organizes communication campaigns about animal welfare topics in order to raise awareness with all
stakeholders and explain its strategy and commitments. These actions contribute to raise consumers awareness about
animal welfare and to increase demand for higher welfare products.

See on following pages some examples about communication campaigns which have been launched in some countries.
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CHANGED

2/6
Sodexo North Americai June 2017

Sodexo North America has made and is working towards the achievement of commitments on
specific areas of animal welfare in addition to other action:

A Starting in July 2014, all of the 39 million shelled eggs we purchase each year will be sourced
from cage-free hens. As of 315t August 2017, 86% of shell eggs were cage free

A to source all of liquid eggs solely from cage-free hens by the end of 2020. As of 315t August — z';f;,';ﬁ;;n
2017, 16% of liquid eggs were cage free sz W 750, ooo
A to work with pork suppliers to phase out the use of gestation crates (beyond the legally
authorized period) in its supply chain by 2022. As of 30t March 2018, 13% of pork bought in T © |
the US was from sows in open sow housing w302, M
A to work with US suppliers to further improve the treatment of broiler chickens in its supply chain  s—r
by 2024 by reaching the following goals for 100% of the chicken it sources: e
0 Transitioning to strains of chigken that measurably improve W_elfar? issues associated with fast growth rates \ X q e
per Gl obal Ani mal Partnershipds (GAP) standards. T
Reducing maximum stocking density to equal to/less than 6 Ibs./sq. ft. (29kg/m2) per GAP standards.
Providing chickens with enriched environments including natural light, hay bales, litter, perches and lighting X N * mimms
that meet GAP standards. . o docking.
o Rendering chickens unconscious prior to shackling using a multi-step controlled atmosphere processing Y

system thatoés widely hailed as more humane. s s
o Providing details on compliance by a third party auditor
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Sodexo Belgium i March 2015

Sodexo Belgium has implemented the following measures:
A Sourcing only cage-free eggs and a majority of free-range eggs
A Sourcing only pork from non-castrated piglets
A Sourcing only meat from cage-free rabbits
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Sodexo Netherlands

Sodexo Netherlands is externally certified for
using the Better Life hallmark.

Awareness campaign for consumers is
displayed on all food services sites.
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Sodexo Australia

From June 2018, the company will source 9 million fresh eggs for its Australian
operations annually from cage free egg supplier, Farm Pride Foods Limited Ltd.

i A& global company, i todrgesponsibility to lead by example, which is why we are
dedicated to achieving our corporate responsibility targets, and encourage other
companies, both large and small, to follow suit.0

Farm Pride Foods Limited Chief Operations Officer, Bruce De Lacy, said Farm Pride
Food Limited has been supplying eggs to Au s t r adrporatéd sector for over 80
years and is excited to see Sodexo lead the faciliies management industry in
committing to using cage free fresh eggs.

i Weelieve that more can be achieved through unity and are proud to be a part of the
next step in S o d e xBetéeis Tomorrow 2025 commitments by supplying them with
cage free fresh eggs Australia-w i d sajd Mr De Lacy.

A T assure the welfare of our hens, we have all of our farms third party audited to the
industry Egg Standards Australia accreditation.

i O wcage free fresh eggs are produced in climate controlled sheds where the hens
have access to food, water nest boxes, perches, and are free to move within the shed
as they please. This allows the hens more space, and they are protected from
environmental threatsand d i s e a saie BIr,Dé Lacy.

i Weare dedicated to providing our customers with high quality eggs that have been
produced in ethical conditions. It is our alignment with S o d e x cofperate
responsibility standards that makes us proud to supply to them.o

For more information on Farm Pride Foods Limited visit: http://www.farmpride.com.au/
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. Sodexo Australia
o>
3juillet, 17:42 - €

Did you know we now only use cage free fresh eggs across our Australian
operations? We are proud to now partner with Farm Pride who supply all
sites with eggs from hens kept safe in a well-managed environment, in
facilities third party audited to the industry Egg Standards Australia
accreditation

With the support of specialised NGO partners, Compassion in World
Farming, Humane Society International, and The Humane League, as well
as our suppliers, we are meeting our #BetterTomorow2025 global
commitments for the environment as a service provider to source
responsibly.



http://www.farmpride.com.au/
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Sodexo Singapore

Sodexo partnered with the National University of Singapore
(NUS) for one of their colleges for their 2017 Sustainability
Symposium event.

During this event, Sodexo shared with participants its animal
welfare strategy and explained positives impacts through its
supply chain.

Sodexo Animal Welfare: FAQ i July 2018

CHANGED

6/6

3
sodexo

. QUALITY OF LIFE SERVICES

OUR EGGE¥IRE

Return to content



Do | need to ask my suppliers to be certified?

Sodexo will work with its suppliers to achieve animal welfare certification either to a specific Animal Welfare standard e.g.
RSPCA, Beter Leven, Global Animal Partnership, or to a general standard that includes animal welfare criteria e.g.

GlobalGAP, Organic, Red Tractor.

{% Eeter
A .é%’ even Y.
GLOBALG AP * % R

altijd beter

N %E M’l

PARTNERSHIP

glob

. . Return to content
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What are the external recognition of Sodexo? 1/2

Here are some recognition and awards we have received from specialist external organisations.

A CIWF -
During the last years (2013 1 2018) Sodexo won 4 Awards: 1 Good Egg Award for Sodexo Belgium; 1 Good Egg

Award for Sodexo Prestige; 1 Good Egg Award for Sodexo UK offices; I0EN
1 Good Rabbit Commendation for Sodexo Belgium. AWARDS

A Egg Track 2017 Report O
Sodexo was recognized for the public disclosure of its cage free eggs percentages. Track

A The BBFAW Benchmark ranked the surveyed companies into 1 of 6 tiers from « Leadership » to « no BFAW
evidence of welfare on the business agenda ». SRS

In 2017, Sodexo remained in the 6 T i3:eéEstablished but work to be d o nran&ing for the 5" BBFAW report.

The report was published in February 2017 and is supported by Compassion in World Farming and World
Animal Protection.

https://www.bbfaw.com/media/1506/bbfaw-report-interactive-amended-21st.pdf
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Sodexo results of 2017 BBFAW benchmark

Strengths

C A detailed Position Paper on animal welfare and a Sustainable Seafood
Policy, clearly outlining its commitments to farm animal welfare

C Sodexo has published a range of specific targets for farm animal welfare
and on the sourcing of sustainable fish and seafood. It reports on progress
against these targets.

C Sodexo has established processes for ensuring that farm animal welfare is
implemented in its global supply chain.

C Sodexo has announced that it will source only cage-free eggs (both shell
and liquid) worldwide by 2025.

Improvement points

C No clear Group positions on key farm animal welfare related issues
such as close confinement, routine mutilations, genetically modified animals,
the use of growth hormones, antibiotic use, pre-slaughter stunning and long-
distance transport.

C Sodexo provides limited reporting on its farm animal welfare performance

Sodexo Animal Welfare: FAQ i July 2018
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2017 Benchmark Results
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What has been done by other companies? 1/2
1 - Leadership 2017 BBFAW Benchmark i COMPANY RANKINGS

0 2 == Non-maover

== Coop Group
(Switzerland)

== Cranswick

A Up atleast Ltier

¥ Down at least] tier

== Marks & Spencer % MNew company
== Migros
= Waitrose ARestaurants and Barso sect

2- Integral to Business Strategy

= BRF A JBS

= Co-op (UK) ¥ Moble Foods
A Danish Crown % Perdue Farms
= Tesco

A J Sainsbury = Unilever

3 = Established but Work to be Done
6 10

A 2 Sisters A Compass Group == Hormel Foods I == Mitchells & Butlers I == Tyson Foods
Food Group A Domino’s Pizza I A JD Wetherspoon I = Nestle = \fion Food Group
A AldiNord Company A |ICA Gruppen IA Panera I == \Walmart
A AldiSud A FElior = Kaufland = Premier Foods A Whitbread
— AEEEFECANEE A (Yaming A REWE = W Morsons
= Arla Foods = Groupe Danone = Metro = Sodexo A Woolworths
= Barilla (Australia)
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What has been done by other companies?

4 - Making Progress on Implementation

= Ahold Delhaize * Coop ltalia

A Camst I == Costco

= Carrefour == Dean Foods

A Groupe Casino ¥ Ferrero

== Chipotle == Fonterra
Mexican Gril = General Mills

CHANGED

2/2

2017 BBFAW Benchmark i COMPANY RANKINGS

I A Gruppo Cremonini I * Sonic
== Kroger W Subway
= | id| ¥ Sysco
== | oblaw A Restaurant Brands

= Mondeléz

A OSIGroup

5 - Onthe Business Agenda but Limited Evidence of Implementation

= Associated
British Foods

== Dunkin' Brands

== Darden Restaurants

= Pyblix

% Sanderson Farms

International

¥ Wendy's

I A Umoe Gruppen

== \Wesfarmers

= Albertsons

== Chick-fil-A

== ConAgra
A CP Group

== Gruppo Veronesi
A Kraft Heinz
== | es Mousquetaires

A Mercadona

6 = No Evidence that on the Business Agenda

I = Gategroup I

= Autogrill = Auchan

% Bloomin' Brands I— Gruppo Lactalis

= E | eclerc % LDC
¥ Edeka % Lianhua
= F| Cortes Inglés ¥ Mars
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I == Yum! Brands

== Starbucks

= larget

== Terrena Group

== Muller Group

¥ New Hope Group

== Olav Thon Grupper]

= Quick

% Seven & | Holdings
*& ‘“Vanguard

* Wens Foodstuff
= Yonghui
= 7hongpin

= WH Group

fiRestaurants and Bar s
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CHANGED

What has been done by our competitors?

A Compass Group i Tier 3 (up 1 tier) does not define a clear Group policy but within some countries
they stated some actions.

A Aramark USA i Tier 3 (up 1 tier) has published in collaboration with Humane Society of the United
States, new principles and policy address multiple issues impacting treatment of animals. The global
policy builds on commitments the company has made over the past several years as part of its
responsible purchasing practices in the U.S.

A Elior i Tier 3 (up 1 tier) has published a Position paper on Animal welfare in September 2017.

U September 2017: Elior Group has signed up to the new welfare requirements for broiler chickens,
across its global operations.

_ . Return to content
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What has been done by key suppliers?

A General Mills i Tier 4 (non mover)

U February 2018: agreement to ban all experiments on animals for the purpose of making health
claims about its foods

U 2017: transition 100% of the broiler chicken they buy in the U.S. to meet a higher standard of animal
welfare by 2024
A Kraft Heinz i Tier 5 (up 1 tier)
U October 2017: commitment to adopt GAP welfare standards for all the chickens in their US supply
chain by 2024

A Mondelez International i Tier 4 (non mover), the world's second-largest food company and owner
of Oscar Mayer brand pork products, announces its timeline for becoming gestation crate-free.
A Nestlé i Tier 3 (non mover)
U June 2017: a public commitment to improve the welfare of broiler chickens (chickens raised for
meat) for our food products in the United States by 2024 and in Europe by 2026.

A Unilever i Tier 2 (non mover) 8 one of the biggest food companies in the worldd becomes the first
major food manufacturer to announce that it will switch to 100% cage-free eggs for all products it
produces worldwide.

U September 2017: Knorr brand committed to achieve 100% higher welfare standard for chicken, beef

and pork by 2024.
Sodexo Animal Welfare: FAQ 1 July 2018 Return to Content
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Which NGOs were consulted?
Sodexo received several inputs from N G O @vih a specific contribution from CIWF.

CIWE http://www.ciwf.com/

Compassion in World Farming was founded in 1967 by Peter Roberts, a British dairy farmer who
became concerned about the development of intensive factory farming. Now it becomes the leading
international organization campaigning to improve the welfare of farm animals and is recognized as
the leading international farm animal welfare charity. Co mp a s sfood uwsisess team work in
partnership with some of the wo r | topéf@od companies in all sectors, inspiring progress and
rewarding commitment, transparency, performance and innovation in the field of animal welfare.

Humane Society US (HSUS) http://www.hsi.org/

Humane Society International is one of the only international animal protection organizations in the
world working to protect all animals T including animals in laboratories, farm animals, companion
animals, and wildlife 7 and our record of achievement demonstrates our dedication and
effectiveness.

WWE http://wwf.panda.org/?referer=wwffr

From its origins as a small group of committed wildlife enthusiasts, World Wildlife Fund has grown
into one of the world's largest and most respected independent conservation organizations T
supported by 5 million people and active in over 100 countries on five continents. Over this time,
WWEF's focus has evolved from localized efforts in favor of single species and individual habitats to
aln bambitious strategy to preserve biodiversity and achieve sustainable development across the
globe.

Sodexo Animal Welfare: FAQ i July 2018
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Which NGOs were consulted? 2/2

BSR https://www.bsr.org/fr/sustainability-consulting

BSR works with its global network of nearly 300 member companies to build a just and sustainable f ;
world. From its offices in Asia, Europe, and North and South America, BSR develops sustainable . . BSH
business strategies and solutions through consulting, research, and cross-sector collaboration L

GAIA http://www.gaia.be/fr

Global Action in the Interest of Animals unites defenders of animal welfare and advocates for animal
rights in Belgium. GAIA was founded in 1992 and comprises over 20,000 members and supporters.
GAIA denounces cruelty and animal abuse through investigations and active, peaceful campaigning.

Voice of the Voiceless

And more recently:
The Humane League http://www.thehumaneleague.com/

The mission of The Humane League is to reduce animal suffering by inspiring change at all levels.
Since its founding in 2005, The Humane League has applied a grassroots-focused and results-driven
approach to ending the caging of hens in the egg industry worldwide. One of the leading national
farmed animal protection nonprofits, The Humane League has secured commitments to eliminate
cages from the supply chains of major foodservice providers, restaurants, food manufacturers,
hospitality leaders, and other major companies, including Walmart, Kroger, Target, Aldi, Food Lion, the humane league
Sodexo, ConAgraandDe nn.y 6 s

_ . Return to content
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CHANGED

What about cage free eggs?

Sodexo has committed to source only cage free shell and liquid eggs worldwide by 2025.

We will gather all the actors around the table in order to accompany the conversion and the evolution of the local industry
so that by 2025, we will be able to source cage free eggs from local producers in each country where we operate.

The worldwide commitment advances S o d e xmoissien to contribute to the economic, social and environmental
development of the cities, regions and countries where the company operates.

Click here to see the tools and resources available on Sodexo_net.

TOOLKIT

>

Recording of the cage free egg webinar

pN

Supplier letter to send

>

Press release: July 2016 / July 2017

>\

FAQ (for internal use)

BETTER TOMORROW PLAN
SUPPLY MANAGEMENT
Cage Free Egg Webinar - 7th July 2016

>

Briefing paper (for internal use)

_ s Return to content
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